The ASCOM Berkshire SD30 Telephone — 
compatible with leading headsets 


The Berkshire SD30 Telephone - 
flexibility with reliability 


Headsets are now widely accepted as essential equipment for telephone users who 


regularly handle a high call volume. 


The benefits in comfort, productivity and 


noise reduction are so strong that a headset telephone 1s the obvious choice for 
call-centre/teleworker environments. The Berkshire SD30 Telephone offers headset 


compatibility with Berkshire functionality. 


Ease of Use 


The flexible nature of the Berkshire SD30 gives 
users the option of answering and making calls, 
using either the handset or a headset. The headset 
option is simple to operate, being activated at the 
press of a button to either answer or make a call and 
deactivated at the end of the call, by pressing the 
same button. Swapping a call from handset to 
headset is easily achieved by a single button press; 
alternatively a call may be passed from headset to 
handset simply by raising the handset, as this 
switches off the headset. 


Additional Benefits 


The headset option allows the telephone user to deal 
with calls in a confidential manner, whilst having 
both hands free to execute tasks, such as the input 
or retrieval of data, without having to juggle a 
telephone handset at the same time. There is also 
the benefit of easy to use telephone functions. 


Headset Compatibility 


The Berkshire SD30 is suitable for use with most 
leading headsets. 


As headset specifications vary, please check with your 
supplier that the selected headset is compatible. A list of 


compatible headsets is available on request. 


Feature 


SD 30 


Multi Frequency (MF) 


Earth Loop Recall (ELR) 


Timed Break Recall (TBR) 


Microphone Mute 


Last Number Redial 


Headset Compatibility 


Indicator Light for Active Headset 


Headset Receive Volume Control 


Calls easily transferred between 
Handset and Headset 


Headsets available from your supplier 


Ascom Telecommunications Limited 
Cypress Drive, St. Mellons, 

Cardiff, CF3 OEG 

United Kingdom 

Tel: +44 29 20 500700 

Fax: +44 29 20 500701 
www.ascom.co.uk 
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